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MANAGEMENT PORTAL GRAPHICAL FUNCTIONS

 
 
                                                 
  

B enefits   Paper Phone E - mail Online ImprezzaImprezza 

Ease of Use       Make Selections  

Feedback Volume      Very High  

Feedback Quality      Very High  

Real - time Response      Instantaneous  

Onsite  Reward 
Excitement  

    Yes  

Compare Locations      Built - in 

ROI      

Pen Dial Pad Online Trip Online Trip

Low Low Low Low

? ? ? ?

Delayed Delayed Delayed Delayed

No No No No

No No ? ?

* * ** **  ****  

 
 

 

MA 24% 
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                     VT 7% 

         NH 9% 

       NY 12%
 

                        CT 20% 

SELECTED LOCATIONS 
O V E R  1  Y E A R  P E R I O D METHUEN

ANDOVER

LAWRENCE

MULTIPLE 
CHOICE 

RESPONSE

 IMPREZZA VS CURRENT FEEDBACK APPROACHES
C O M P A R I S O N  C H A R T


