CustomerExperience Plot by Location www.starburstbt.com

Imprezza Key Metrics

Plot — Selected Locations with Time Pie Chart - Multiple Choice Response
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Comparison Chart — Imprezza VS Current Feedback Approaches
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Ease of Use en Dial Pad Online Trip Online Trip Make Selections
Feedback Volume Low Low Low Low High
Feedback Quality ? ? ? ? High

Real-time Response Delayed Delayed Delayed Delayed Instantaneous
OnES)iﬁte?neevﬁrd No No No No Yes
Compare Locations No No ? ? Built=in
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